
 

 

Worthing 4 Refugees:  May 2020 Update 

 

Worthing 4 Refugees:  working with the families  

 

Last month I wrote a short history of Worthing 4 Refugees and how we came to be working with 
three Syrian refugee families, and now connecting with other asylum seeking families through a 
monthly drop-in. 

 

This month, I’d like to tell you what it’s like working with the families and what our support looks 
like. 

 

The Home Office require us to provide certain things: 

 Housing for at least two years.  It’s not easy finding  affordable accommodation where the 

rent is at housing benefit level (lower than the market rate), a landlord is willing to let to 

strangers with no references, and provide a let of two years when the normal is six months.  

God so far has provided properties where the landlords have generously been willing to take 

the risk.  

Once we find a property, the size determines which family is chosen by the UNHCR (United 

Nations High Commission for Refugees) to resettle in the UK.  A match is made so that all the 

bedrooms are used, without overcrowding.  The two houses we have used are three 

bedroomed properties with gardens.  Our volunteers have fully or part furnished these so they 

are more than a house, they are a home. 

 Setting up for life here.  There is a plethora of things to set up when you first arrive in a new 

country, and they all involve filling in forms and appointments, so the first few weeks of arrival 

are very busy. It includes understanding and signing a tenancy agreement, opening a bank 

account, registering with a GP, dentist, optician, school/nursery, applying for benefits and 

attending appointments at the job centre, creating direct debits for rent and utility bills etc. etc.   

It’s quite surprising how much there is, how complicated it can be, and how much red 

tape/paperwork we generate as a country! Our two volunteer case workers primarily oversee 

this work as well as general and mental wellbeing.  They are both trained social workers and 

have experience of working with asylum seekers.  Worthing 4 Refugees could not function 

without the expertise and experience of these two case workers who give so much time, love 

and care. 

 Providing Arabic interpreters.  None of the above would be possible without Arabic 

interpreters for form filling, translating for appointments or translating documents.  Having a 

conversation with an interpreter takes at least twice as long. We have found that you need to 

do more than literally translate; cultural translation is of equal or more importance. For 

example, one of our refugees misunderstood a hospital appointment and went to the GP 

instead. That’s because in her village in Syria, the doctor’s office and hospital were one and 

the same building! We find in the early months there are lots of misunderstandings, and it 

usually boils down to cultural differences. We are blessed to have many Arabic speakers, but 

a few who are actually Syrian. These have been invaluable in explaining to us why something 

might be hard for our refugees to understand. 

 English learning.  For one year we are to provide formal or informal English lessons for all 

adults for up to ten hours a week (that’s quite a lot!).  Worthing 4 Refugees has been really 

blessed to have over 20 volunteer teachers who have worked on a rota system, often in pairs.  

We found early on that childcare was a difficulty for pre-school children; it just wasn’t 



 

 

appropriate to separate traumatised children from their parents.  So we learned to adapt to 

family learning, or teaching parents separately.  We also experimented with childcare 

volunteers in the same room who would occupy the children while their parents had their 

lesson.  This has been the best solution so far.  The English teachers have been amazing, 

and because they have regular contact with the family, they have often been able to pick up 

problems quicker than our befriending volunteers. 

 Integration. To be able to thrive and reach your full potential, life consists of much more than 

learning the language and getting registered with various institutions.  You need to find your 

way around, make friends, contribute to society and feel you belong.  We have another group 

of volunteers whose aim is to assist just this.  They show them where shops are, where to 

find cheap food and clothes, where the parks for the children are; they take them to craft 

groups, parent and toddler groups, to cafés; they love them and show interest in their 

interests and get to know them so they can help them create their own futures.  This includes 

pathways to employment and leisure activities.  Earlier this year one of our refugees joined a 

gym by themselves which is a massive sign of independence and empowerment. 

 
 
Finally, what’s it like working with Syrian refugees?   We have found them to be very open-hearted, 

engaging, interesting, hospitable and grateful.  They love us like family and are willing to do 

everything we suggest. Food plays a big part in their culture, so you can’t visit without coffee (yes, 

that ridiculously strong black coffee) and food.  Once one of the case workers and I were visiting and 

found the family had laid on a whole lunch for us! And yes, Syrian food is very tasty.   

Each family is different as they come from different areas of Syria, but also of course their 

personalities are different.  Our first family have had a baby since coming here, so we were able to 

throw a baby shower and help provide baby things.  The family were very touched that we would 

support them to this level.  We have also thrown Christmas parties and other social gatherings which 

are always a lot of fun.  As their English improves it gets much easier to get to know them as 

individual people.   

But it’s not always easy; they ache for families left behind and often ask if we can help them come to 

the UK (we can’t), and some extended family members are still caught up in the violence in Syria, so 

it’s tough. There are also indications of past trauma from time to time, so we would love it if you could 

pray for healing, wellbeing and hope.  The families are Muslims so they are fasting during Ramadan 

this month.  Pray that they would meet God during this time, and know they are loved here and safe. 

Next month, I’ll write about how we see the future unfolding for Worthing 4 Refugees. 

 

Gay Jacklin. 


